grantd

Technical Bulletin

Issue Date: 07/01/20
Importance/Action: Customer Action Required

Product(s) Affected: SquirrelView Software when used with SQ2010, SQ2020,
SQ2040 Loggers

Nature of Issue

Run time Error in SquirrelView V3.9.1 (and earlier) caused by moving from year 2019 to
2020, please follow the steps outlined below.

Note, the problem is isolated to the Squirrel Data Loggers: SQ2010, SQ2020, SQ2040, and
occurs when accessing the Logger Setup utility of the application software resulting in the
following error message:

SquirrelView .

Run-time error '35773":
L

Application-defined or object-defined error

:

Corrective & Preventative Action
Please note, as with installing SquirrelView software, admin rights may be required.
Step 1

Please copy the attached file we have sent you

E}? SquirrelView.exe 03/01/2020 12:04 Application 14,488 KB



Step 2

Locate the SquirrrelView program files in your directory, in the example below these are

located in C: Program Files(x86) SquirrelView:
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Dell
Drivers
Intel
IvC
PerfLogs
Program Files
Program Files (x86)
SYSPRO7Client
Temp
Users
Windows
Praduct (\Wflexo) (L)
marketing (\\flexo) (M:)
Projects (\flexo) (O2)
Quality Drive (Q)
Company Data (\\flexo) (T:)
Departmental Data (\\flexo) (Uz)
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Step 3

~

> ThisPC > QS(C) > Program Files (x86) > SquirrelView

Name

Archive
DatFiles
Drivers
Export
Firmware
Manuals
Miscellaneous
Partial Downloaded Files
Runtime Data
SetFiles
System
Template
Tools
~ License.txt
~ ReadMe.txt
Pk SgEmpty.mdb
£ SquirrelView.chm
ﬁ-’SquirrelView‘exE
# SquirrelView

i # Uninstexe

Date modified

06/01/2020 15:29
06/01/2020 15:28
06/01/2020 15:28
06/01/2020 15:29
06/01/2020 15:28
06/01/2020 15:28
06/01/2020 15:28
06/01/2020 15:29
06/01/2020 15:28
06/01/2020 15:28
06/01/2020 15:29
06/01/2020 15:29
06/01/2020 15:28
01/10/2008 14:08
18/03/2019 16:31
14/02/2011 12:15
18/12/2008 11:09
03/01/2020 12:04
06/01/2020 15:28
06/01/2020 15:28

L)

Type
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
5KB
5KB
576 KB
1624 KB
14,488 KB
1KB
63 KB

Text Document

Text Document
Microsoft Access Dat...
Compiled HTML Hel...
Application

Internet Shortcut

Application

Paste the copied SquirrelView.exe file in this folder so that it replaces the existing file.

Step 4

Restart SquirrelView software to check that the problem is resolved.

Search SquirrelVi

Please note the Firmware version does not change, it will still be Version 3.9.1, however the
copyright version is updated to 2020, as in the screenshot below:
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The fix is now complete. We are sorry that this issue has arisen and thank you for your
assistance, if you require further details or assistance please contact us at:

support@grantinstruments.com.
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